
 

WARRANTY CERTIFICATE 
 

WARRANTY BENEFICIARY DATA (Trailer’s user) 

NAME:  V.A.T.:  

ADDRESS:  

EMAIL:  PHONE:  

 

SELLER DATA 

NAME:  COUNTRY  

 

TRAILER DATA 

MODEL: O.P.:  

CHASSIS NUMBER: 

MANUFACTURING DATE:  

WARRANTY START DATE1:  
1The warranty start date will correspond to the vehicle registration date with a maximum delay of 90 days from the 
manufacturing date, which will be considered the limit date of the warranty start.  

 

THIS CERTIFICATE GUARANTEES THE RIGHT OPERATION AGAINST FACTORY FAILURE OF THE TRAILER 
DESCRIBED ABOVE FOR 1 YEAR PERIOD, GENERALLY,FROM THE WARRANTY START DATE. 
 
THIS WARRANTY WILL BE SUBMITTED TO THE CONDITIONS AND EXCLUSIONS DESCRIBED ON THE BACK. 
 
THIS CERTIFICATE PRESENTATION, PROPERLY COMPLETED, IS AN ESSENTIAL REQUIREMENT TO ISSUE ANY 
WARRANTY CLAIM. 
 

NOTES: 

 
 
 
 
 
MANUFATCURE SIGN AND STAMP: BENEFICIARY SIGNATURE: 

 
 
 
 
 
DATE: 



 

Warrantyconditions: 

1. This warranty covers the trailers manufactured by ROJO Trailer, S.L. and their parts. 

It includes the components and workmanship needed to repair or replace any part for a period of time of 

12 months from the starting warranty date, for a trailer usage of a maximum of 9 hours/day and 5 

days/week, and of 6 months for longer cycles of using, being always used the elements supplied by ROJO 

TRAILER and thetime agreed before, according with the instructions of the document “Warranty Claim 

Procedure” defined by ROJO TRAILER. 

2. It is excluded any other expenses which does not belong exclusively to the trailer repair as travel 

expenses, cranes, examinations, etc. in the workshop assigned by ROJO TRAILER. 

3. It is exclusive competence of ROJO TRAILER accepting the warranty claim and to assign the workshop 

where it will be executed. 

4. The warranty beneficiary will not obtain any replacement vehicle loan while the repair under warranty is 

getting done. Also, the costs of having the vehicle stopped for repair are excluded. 

5. The elements incorporated to the trailer as the axles, suspensions, EBS, tyres, etc. are warranted by the 

conditions of its manufacturing company. This warranty cannot be less to the warranty provided by ROJO 

TRAILER. 

Exclusions and limitations: 

1. The warranty does not cover any break downs or malfunctionsgenerated by third parties or by external 

forces. Also it does not cover any accidents or damages because of an inappropriate use, the driver 

inexperience or the failure to follow the instructions detailed in our Usage Manual. This warranty is 

neither effective when it is submitted to surcharges or to an improper effort of the trailer.  

2. The warranty does not include parts submitted to a normal wearing out, as brake pads, disks, drum 

brakes, dampers, suspension springs, brake cylinders, lamps, retainers, sleeves and, generally, every 

component that is suitable for wearing outs when the vehicle is used. 

3. The warranty does not cover any damages over paint due to any hits, scratchings, frictions, damages 

because of gravel, road salt, acid, detergents, dissolvent, steam cleaning or any other product that could 

accelerate the chalking.  

4. The warranty does not cover any vehicle modified by third parties, without ROJO TRAILER express 

authorization. Also, any damages occurred or related with added parts not supplied and accepted by 

ROJO TRAILER with written confirmation.  

5. This warranty will be invalid if the inspections included on the Usage Manual supplied are not done. 

These revisions will always be on behalf of this warranty beneficiary. 

6. Repairs and fixings made over the trailer in a different country as where the vehicle was bought; it will 

be initially paid by customer or the beneficiary of this warranty. On a next step the invoice and the 

replaced parts will be sent to ROJO to examine and accept it. In case it is accepted, it will be conceded a 

full or partial warranty, under the conditions settled in the country of origin, and applying their current 

tariffs. 


